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Correctional Service Canada 


PRIVATE 
FAMILY VISITING 


CSC MISSION STATEMENT 


The Correctional Service of Canada, as part of the 

criminal justice system, contributes to the protection : : 
of society by actively encouraging and assisting 
offenders to become law-abiding citizens while exer- 


cising reasonable, safe, secure and humane control. 


Core Values 1 and 2 of the Mission Document outline hes He bed 
basic and enduring ideals defining the philosophy and paeips 


objectives of providing visits to inmates and their families. 


CORE VALUE 1 


We respect the dignity of individuals, the rights of 
all members of society, and the potential for human ae 


growth and development. 


CORE VALUE 2 


We recognize that the offender has the potential to 


live as a law-abiding citizen. 


Consistent with these values, paragraph 71(1) of the 


Corrections and Conditional Release Act states that: 


In order to promote relationships between inmates 
and the community, an inmate is entitled to have 
reasonable contact, including visits and correspon- 
dence, with family, friends and other persons from 
outside the penitentiary, subject to such reasonable 
limits as are prescribed for protecting the security of 
the penitentiary or the safety of persons. 


INTRODUCTION 


Private Family Visiting is established by the Correctional 
Service of Canada (CSC) in order that inmates may 
develop and maintain positive family and community 
relationships that will assist them to prepare for 
reintegration as law-abiding citizens. Inmates have the 
opportunity to use separate facilities where they 
may meet privately to renew or continue personal 
relationships. 


THE PROGRAM 


Normally, Private Family Visits (PFVs) are allowed once 
every two months for periods up to approximately 72 
hours per inmate. The actual frequency and duration 
of visits, however, are determined by the number of 
inmates participating in the program and the facilities 
available at the institution. 


Visits take place in special family visiting units located 
within the institutional reserve in an area providing as 
much privacy as reasonable. The fully furnished units 
have at least two bedrooms as well as a living room, 
kitchen and bathroom. 


Inmates are eligible for Private Family Visiting except 
those who are: 


(a) assessed as being currently at risk of becoming 
involved in family violence; 


(b) in receipt of Unescorted Temporary Absences for 


the purpose of contact with family members; or 
(c) ina Special Handling Unit or are awaiting 


decision or have been approved for transfer to a 


Special Handling Unit. 


THE VISITORS 


The following family members are eligible to participate 
in the program: spouse, common-law partners, children, 
parents, foster-parents, siblings, grandparents and 
persons with whom, in the opinion of the institutional 
head, the inmate has a close familial bond. 


The institutional head may consider other persons from 
the community as eligible to participate in Private Family 
Visiting where there is evidence that a significant relation- 
ship has developed during the inmate’s current period of 
incarceration. 


The number of individuals who are allowed to visit at 
one time will be directly related to the facilities available. 


MINORS 


Minors shall be permitted to participate in PFVs only 
with the written permission of a parent or guardian, in 
addition to that of the inmate and in accordance with 
conditions established by regional policy. Adults are 
responsible at all times for the supervision of children 
participating in the visit. 


PROCEDURES PRIOR TO A VISIT 


To apply for a PFV, the inmate should indicate his 
interest to the responsible case manager. The inmate is 
made aware of the eligibility requirements and programs 
specifics, and is provided with the requisite forms. 


The appropriate forms must be completed, which include: 


An “Application for Participation in the Private 
Family Visiting Program” to be completed by the 


inmate. 


Ss A “Visiting Application and Information Form” 
to be completed by the visitor(s). (This is normally 
initially completed for General Visits.) 


A “Statement of Voluntary Participation and 
Consent” to be signed by the visitor(s). This decla- 
ration signifies that the visitor(s) agrees to abide by 
all rules and regulations of the program and 
accepts full responsibility for the visit. This 
includes acknowledging responsibility for minors, 


if applicable. 


A “Declaration of a Common-law Union” form, 


to be completed by common-law partners, 


if applicable. 


Upon receipt of the offender’s application to participate 
in the PFV program, file information relevant to the 
application shall be reviewed. Eligible visitors identified 
to participate in Private Family Visiting are interviewed 
by representatives of the Correctional Service during 
the processing of an application by an inmate for a 
family visit. 


Family members who wish to take part in the program 
are asked to provide the interviewer with recent 
photographs of themselves, (if not already in the regular 
visiting file) which are forwarded to the institution for 
identification on visiting days. 


THE VISIT 


The inmate and visitor(s) will be subject to the normal 
search procedures before and after each visit which 
include all articles and personal belongings accompany- 
ing the visitor(s). 


Alcohol in any form is considered to be contraband and 
is strictly forbidden. 


Drugs other than those prescribed by a doctor are strictly 
forbidden. Medication requirements should be made 
known during the pre-visit interview, at which time 
the procedures for handling such medication will be 
explained. It should be noted, however, that contraceptives, 
including condoms, are permitted. 


Money, in excess of that needed for travel expenses, 
should not be brought to the institution. 


Certain games and toys will be available in the visiting 
units. A recreation area with playground equipment will 
be provided for children. 

Many items in common use in homes will not be 
permitted in the institution. Some examples of the types 
of items which should not be brought to the institution 
for use during a PFV are the following: 

C) appliances such as alarm clocks, radios, etc.; 

nail polish, nail polish remover; 


glue of any kind; 


jewelry in excess of a watch and wedding ring; 


is an oo Mc 


hair spray and hair colour preparation kits. 


The final decision on all items to be allowed into the 
family visiting unit (such as children’s toys) rests with 


the institutional staff. Unauthorized material, including 
excess money, will be held for the duration of the visit. 
During the visit, inmates will be permitted to wear 
leisure clothing as approved by the institution. 


With the exception of the PFV unit, inmates and their 
families are not permitted to use other institutional. 
facilities. In the event of emergencies, the institutional 
head shall take measures appropriate to the situation. 


Each family. visiting unit has a telephone with a direct 
line to a security control unit in the institution. This 
allows two-way communication at all times. 


When a PFV is in progress, staff members have regular 
contact with the inmate and visitor(s), to ensure their 
security and safety. Prior notice would normally be given 
and contact should be the least disruptive as possible. 


When a visit has ended, the visitor(s) will be escorted to 
the search area where they and their belongings will be 
searched prior to leaving the institution. At this time the 
visitor(s) will pick up car keys or other items held for 
them during the visits. 


VISITOR RESPONSIBILITIES 


It is the responsibility of the visitor(s) to arrive at the 
institution on time for the visit and to provide their own 
transportation to and from the institution. 


The institution provides the food for the visit; however, 
the costs for meals supplied to the visitor(s) are paid for 
by the inmate or his/her family. 

Breakage or destruction of any property, furniture or 
utensils will becharged to the inmate. 


At the end of each visit, the inmate and his/her visitor(s) 
are required to restore the visiting unit to its original 


condition of cleanliness using cleaning material provided 
by the institution. This cleaning shall include, but is not 
necessarily limited to, ensuring that: 


all dishes, cutlery and utensils are washed, dried and 
properly stored; 


the stove is clean; 

the refrigerator is empty and clean; 

the kitchen sink, counter top and says are clean; 
the bathroom sink, tub and toilet are clean; 
dresser drawers are clean and the bed stripped; 
all floors are vacuumed; 


all laundry is dealt with in accordance with 
institutional instructions; 


all unused food is placed in the garbage; 


SO Ge ee". Siee sa 


all personal articles are ready for removal. 


(Procedures regarding the above requirements may vary 
by institution). 


REGULATIONS 


The visiting unit is fenced off from the rest of the insti- 
tution. If there is more than one unit in the compound, 
visiting between families will be permitted only in the 
outside recreational area and not inside assigned visiting 
units. Inmates and their visitors are required to remain 
inside the visiting unit for the duration of the visit. 


A visit may be ended at any time during the visiting 
period at the request of either the visitor(s) or the inmate 
for personal, medical or other reasons. Institutional staff 
may also terminate a visit at any time for the security and 
safety of the inmate and visitor(s). 


A visit may be suspended if believed that it may 

jeopardize the security of the institution or the safety of 
an individual; or if believed that a criminal offence has 
been planned or committed. However, the inmate and 
the visitor(s) will receive written notification of the rea- 
sons for any decision that is made, and given an oppor- 
tunity to present their case. 


If found guilty of committing an offence involving a 
family member during a PFV, or for introducing 
contraband materials into the institution through the 
program, an inmate shall have his/her PFVs withdrawn 
for a period specified by the institutional head, 
reasonable to the nature of the offence. 


If weapons or instruments designed to aid in the process 
of escaping or taking hostages are brought into the 
institution through the program, inmates shall be 
prohibited from participating in Private Family Visiting 
for the duration of their current period of incarceration. 
In such cases, there will be a review after two years and 
yearly thereafter. 


Family violence is not tolerated by CSC. Certain forms 
of family violence are criminal acts and will be treated 
as such by CSC authorities. This includes assault, sexual 
assault, child sexual abuse, intimidation, threats, and 
financial exploitation. Other forms of family violence that 
are suspected or occur during the PFV will be reported 
according to various provincial statutes (eg. child abuse, 
neglect, deprivation). For more information on family 
violence, please refer to the pamphlet published by CSC 
entitled “Family Violence...Talking about family 
violence is the first step to stopping it’. 


The infractions described above may also lead to 
criminal charges. 


FOLLOW-UP 


Interviews will be conducted with the inmate and his/ her 
visitor(s) separately after visits to determine how 
participants feel about the visit and their willingness to 
participate in future visits. 


ADDITIONAL INFORMATION 


The security classification of the institution or its geographic 
location may cause minor variations in the conditions outlined 
in this brochure. 


It is recommended that first time users of the PFV unit confer 
with the Officer-in-Charge of PFVs at the appropriate 


institution for additional information. 


For more information, please refer to Commissioner’s 
Directive 770 on Visiting and the corresponding 
Guidelines. 
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